TAWPI Hires Ken Yokum as Industry Analyst and Consultant, 2/02/09

The Association of Work Process Improvement (TAWPI) is pleased to announce its partnership with
Kenneth Yokum. Ken will serve an advisory role with TAWPI, helping the organization expand its key
educational roles in healthcare payments, document management, payments processing, and international
outsourcing. He brings 35 years of experience in bank operations, retiring from JPMorgan Chase last year,
most recently serving as Senior Vice President of Remittance Operations.

Ken is extremely familiar with the TAWPI organization, previously serving two terms as its Chairman. He is
also a past recipient of TAWPI's Herb Schantz Distinguished Service Award. Since his retirement, Ken has
been involved with a variety of business ventures and consulting engagements. He is extremely excited
about this particular assignment. “With the challenges facing every industry at this point in time, TAWPI’s
role has never been more pronounced,” said Ken Yokum. “In conjunction with an outstanding staff and
Board of Directors, | look forward to bringing fresh, actionable ideas to the broad constituency we serve.”

“Our research studies, webinars, conferences, and annual forum will continue to provide significant value to
our clients,” said TAWPI President Frank Moran. “Ken’s extensive industry background will help us
anticipate emerging trends and develop products that serve our members changing needs,” said TAWPI
President Frank Moran. “We are fortunate to offer insight from such an industry authority.”



